
Letter of Engagementhih ®denda
Please enter the required information in the boxes provided below. Once you have done this, sign and date this Letter of 
Engagement. If we are dealing with joint loans, joint credit cards or joint mortgages, only one of you needs to complete and sign 
this form. 

Very Important – Please Remember To Print Your Name, Sign & Date Below

 Personal Information             Please fill in this form using block capitals

Title:

Full name:
(Mr/Mrs/Miss/Dr/Prof etc)

 Agreement

Harwood Claims Management Limited trading as Hidenda shall on behalf of the undersigned:

1. Complete a Subject Access Request under the Data Protection Act 2018 / General Data Protection (GDPR)
where required.

2. Complete a thorough investigation of Client’s account(s).
3. Pursue a settlement against the Company where Hidenda considers there to be a(any) Claim(s).
4. Negotiate and settle the Claim(s) with the Company.

Harwood Claims Management Limited trading as Hidenda makes no representations or warranty to the Client that a settlement 
will be obtained or is in any way guaranteed. Harwood Claims Management Limited trading as Hidenda reserves the right at 
any time, at its discretion, not to pursue any Claim(s) and will notify the Client should this occur.

 Contact Information
Address:

Post code:

Home telephone:

Work telephone:

Mobile:

Email address:

Harwood Claims Management Limited trading as Hidenda is authorised and regulated by the Financial Conduct Authority (Firm reference number: 830519). 
These details can be confirmed by visiting the Financial Services Register, www.fca.org.uk/register. Harwood Claims Management Limited company registration 08006917.  

www.hidenda.com T: 0333 00 33 880 E: info@hidenda.com

Signature .............................................Print Name Date ........................................................................................................

You should only sign this document if you have read our Letter of Engagement and Terms and Conditions and agree to the content 
of both documents, and you wish to enter into a legally binding contract with Harwood Claims Management Limited.


