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hidend= Mis-sold PPI Questionnaire

VERY IMPORTANT: Please read the relevant section(s) below and tick any statements that apply to you.

Have you been mis-sold PPI with your loan(s)?

PPI (Payment Protection Insurance) was added to the loan without my knowledge..........cccccviiiiiniiiinniccinniicenes I:I
I was informed by the salesperson who sold me the loan that I had to take PPI to get the loan.........ccccooeuvnininiiinicicinnnnne I:I
I was informed by the salesperson who sold me the loan that I would stand more chance of getting the

LOAN T TEOOK PPLcciiiiiiiieiriricicieteiretci ettt ettt et ettt bbbttt ettt ettt a e atach et et seneaces I:I
It was implied by the salesperson who sold me the loan that I would stand more chance of getting the

10AN I T EOOK PPttt et bbb sttt n s I:I
I felt pressured by the salesperson into taking PPI with the loan ... I:I
I tried to cancel the PPI policy but was informed by the lender I was not allowed to cancel...........ccccceeoeuvicininiiinicinicciniccninnnns I:'
I was informed by the lender that I could only cancel my PPI policy if I took another loan with them..........cccccocciviiinicninnns I:'

Have you been mis-sold PPI with your credit card(s)?

PPI (Payment Protection Insurance) was added to the credit card without my knowledge.........cccoevvuriririirninicinnce I:I
I was informed by the salesperson who sold me the credit card that I had to take PPI to get the credit card .......ccccovveucunnee. I:I
I was informed by the salesperson who sold me the credit card that I would stand more chance of getting

the credit card if I tOOK PPL.......c.cuiiiii s I:I
It was implied by the salesperson who sold me the credit card that I would stand more chance of getting

the credit card if T tOOK PPL.......c.coiiiiiiiiiiii bbb I:'
I felt pressured by the salesperson into taking PPI with the credit card.........coooueviiiin e I:I
I tried to cancel the PPI policy but was informed by the lender I was not allowed to cancel........ccccevvecccrennnicccennnccrcnnnnes I:I
I was informed by the lender that I could only cancel my PPI policy if I took another credit card with them.............cccc........ I:I

Have you been mis-sold PPI with your mortgage(s)?

PPI (Payment Protection Insurance) was added to the mortgage without my knowledge........ccccceeuvinniicinniininniccines I:I
I was informed by the salesperson who sold me the mortgage that I had to take PPI to get the mortgage..........ccccovuvuvurvunnee I:I
I was informed by the salesperson who sold me the mortgage that I would stand more chance of getting

the Mortgage if T tOOK PPL........vii s I:I
It was implied by the salesperson who sold me the mortgage that I would stand more chance of getting the

MOTZAGE I I LOOK PPl sttt n s I:I
I felt pressured by the salesperson into taking PPI with the MOrtgage .........ccceveeuicinicininiiciniciriciieieireceeee e I:'
I tried to cancel the PPI policy but was informed by the lender I was not allowed to cancel...........cccccvvvirivrniciinnininiciccne I:I

I was informed by the lender that I could only cancel my PPI policy if I took another mortgage with them..........ccccceevee. I:'



